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I n the next 10 to 20 years, only enterprises that provide premium user experience will 
excel. Innovative digitalization technologies keep emerging and developing rapidly: 
the Internet of Things (IoT), Artificial Intelligence (AI), Virtual Reality (VR), Big 

Data, and smart devices, to name just a few. Enterprises that fail to grasp this technical 
trend and adapt new technologies to their businesses will be unable to effectively engage 
with their customers.

For businesses willing to embrace the power of digitalization, there are a number of core 
issues that must be carefully considered and effectively addressed.

The first is a ‘how to’ issue. In what ways will enterprises digitize their businesses? 
Enterprises aspiring to construct, optimize, and operate digitized platforms must make 
users the starting point of their efforts. Such platforms would be distinguished from con-
ventional ones in terms of intelligence and efficiency.

Second, enterprises must be clear about which businesses are most important and choose 
the best steps to achieve a future-oriented transformation. ICT infrastructure plans are 
expected to produce forward-looking designs with high reliability, stable performance, and 
state-of-the-art security.

The third issue concerns user experience. It is not just Internet companies that care about 
user experience. All businesses must be user-centric and provide tailor-made experiences 
from transaction to use and after-sales service.

In view of the above, modern networks are undoubtedly a crucial enabler for enterprises 
pursuing digitalization. Without networks, there would be no platforms to support service 
delivery for businesses.

Networks are the only channel that allows enterprises to connect their internal and exter-
nal businesses, operations, and management to their customers. Arguably, networks are the 
foundation and core enabler of digitalized user experience.

Enterprises that are quick to invest in future-oriented cloud architectures will be gener-
ously rewarded because they will be the best equipped to reach the most users, respond 
quickly to user demands, and provide differentiated services.

Today, Software-Defined Networking (SDN) allows ICT infrastructures to become more 
intelligent and service-oriented by simplifying network construction and management, 
enabling easier network access and delivering richer user experiences.

Huawei has developed an Agile Network Solution to help global customers construct 
efficient, service-oriented networks that deliver high-quality user experiences. Our vision 
is to help enterprises create digital moments that bring surprise and enjoyment with every 
connection.▲
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